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OUR HISTORY

From 2013 to 2020, EducationSuperHighway led the 
effort to close the K-12 digital divide

MISSION 
ACCOMPLISHED: 

The classroom 
connectivity gap is 

now closed



Close the digital divide 

for the 18 million 
households that have 

access to the Internet 

but can't afford to 

connect. 

We focus on America's 

most unconnected 

communities, where 

more than 25% of people 

don't have Internet.

OUR
MISSION
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7.1M
Households without 
available broadband 

infrastructure

3M
Households with available 
broadband infrastructure 
that are unconnected for 

reasons other than a lack of 
resources

18.1M
Households (46.9M 
individuals)
with available broadband 
infrastructure that cannot 
afford to connect

21.1M
Households with available 
broadband infrastructure

Two-thirds 
of America’s 
Digital Divide

28.2M
All unconnected
U.S. households

BROADBAND AFFORDABILITY GAP
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18.1 million households (64% of the digital divide) 
lack home broadband because they can’t afford it

THE AFFORDABILITY GAP IS THE LARGEST PORTION 
OF THE DIGITAL DIVIDE IN 43 STATES

THE AFFORDABILITY GAP DISPROPORTIONATELY 
IMPACTS BLACK AND LATINX COMMUNITIES

Black Latinx

America’s most 

unconnected 

communities

National average

22.4%

13.4%

29.6%

18.5%

BROADBAND AFFORDABILITY GAP



AFFORDABLE CONNECTIVITY PROGRAM

The Affordable Connectivity Program (ACP) provides 

$14.2 billion to help Americans 
who cannot afford the cost of 

home broadband. 

An estimated 51.6 million 
households are eligible for 

the benefit.



Eligible Households Receive
● A discount of up to $30 a month for broadband service 

($75 for households living on Tribal lands)

● A one-time discount of $100 toward the purchase of a 
connected device (laptop, desktop or tablet) through a 

participating provider

AFFORDABLE CONNECTIVITY PROGRAM
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A HOUSEHOLD IS ELIGIBLE IF their total income is at or below 200% 
of the Federal Poverty Level, or;

At least one member meets any of the criteria below:

○ Participates in assistance programs, such as SNAP, Medicaid, Federal Public 

Housing Assistance, SSI, WIC, or Lifeline;

○ Participates in one of several Tribal-specific programs;

○ Is approved to receive benefits under the free and reduced-price school 
lunch program or the school breakfast program, including through the USDA 

Community Eligibility Provision;

○ Received a Federal Pell Grant during the current award year; 

○ Meets the eligibility criteria for a participating broadband provider’s 
existing low-income program.

AFFORDABLE CONNECTIVITY PROGRAM

ACP Eligibility
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ACP FAQs

Undocumented Individuals
Can undocumented individuals apply for the ACP? 
Generally, undocumented immigrants are not eligible to receive federal public 

benefits. However, ACP does not take into account one’s immigration status, 

meaning undocumented immigrants can receive this benefit. Undocumented 

immigrants may be eligible for a handful of benefits that are deemed necessary to 

protect life or guarantee safety in dire situations.

Does the ACP affect Green Card applications?
Applying for the ACP or receiving ACP benefits will not jeopardize anyone’s 

ability to obtain a green card or sponsor a family member under the public 

charge test, as it is not considered in the test. 

SPECIAL POPULATIONS
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How to Apply

HOW TO PROVE IDENTITY

● Driver’s License: 18 states and 
Washington D.C. do not require 
proof of citizenship

● Up-to-date foreign passports

● Taxpayer ID Number

● State or Municipal ID

HOW TO PROVE ELIGIBILITY

● All students, regardless of 
immigration status may receive 
Free & Reduced Price Lunch or 
prove eligibility through 
attendance at a CEP school

● Undocumented immigrants are 
eligible to receive WIC

● Dependents receive a Federal 
Pell Grant

UNDOCUMENTED 
APPLICANTS

SPECIAL POPULATIONS
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Eligible individuals living on federally-recognized Tribal 
lands receive up to $75 per month for internet, and a 
one-time $100 to use for a connected device.

WHO IS ELIGIBLE?
1. Must reside on qualifying tribal lands
2. Household must meet the income requirements or program 

participation covered, or participate in one of the following:
a. Bureau of Indian Affairs General Assistance

b. Tribal Head Start

c. Tribal Temporary Assistance for Needy Families

d. Food Distribution Program on Indian Reservations

Enhanced Tribal Benefit Explore the Bureau of Indian Affairs 
official map of Recognized Tribal Lands

SPECIAL POPULATIONS

http://biamaps.doi.gov/indianlands
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AWARENESS TRUST ENROLLMENT

• Lack of trust in government 
programs

• Worried that bill will increase 
or subsidy will go away

• Concerned about sharing 
personal information with 
ISPs

• Documentation required to 
prove eligibility

• Confusion about the 
application process

• Language barriers

• Low awareness of subsidy and 

low-cost programs

• Confusion about what the 

program is actually offering and 

its benefits

Barriers to Enrollment

AFFORDABLE CONNECTIVITY PROGRAM
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ACP in Maine

573,618
Total households

238,710
Households eligible for the ACP

118,832
Total unconnected households 

29%
of eligible households have claimed support

(as of December 2022)

AFFORDABLE CONNECTIVITY PROGRAM

To close the digital 

divide, we must find 

ways to increase 
awareness and drive  
broadband adoption.
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ACP ENROLLMENT DASHBOARD

The ACP Enrollment 
Dashboard shares 
data by municipality, 
updated monthly.
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Major ISP Plans in Maine

ISP PLAN COST TYPE OF INTERNET SPEED FREE WITH ACP?

Spectrum Internet Assist $17.99  per month Cable 30  mbps Yes

Spectrum Internet100 $30 per month Cable 100 mbps Yes

T-Mobile Home 
Internet

T-Mobile Home Internet $50 per month
   
    5g Data 80-130 mbps No
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Local ISP Plans in Maine
ISP PLAN COST TYPE OF INTERNET SPEED FREE WITH ACP?

RedZone Home Internet $48 per month Fixed Wireless 50  mbps No

Consolidated 
Communications

  Residential Internet $35 per month
   
    Cable/Fiber 50  mbps No

Georgetown 
Broadband

 Fiber Home Internet $64 per month  Fiber 25 mbps No

FirstLight High Speed Residential Internet $39 per month  DSL 5mbps No



Title and Subtitle

Act Now Maine

A state-led ACP awareness campaign in 
partnership with local communities, trusted 
institutions & EducationSuperHighway  

Leverage earned and social media to raise ACP 
awareness.

Drive households to ACP Resources to simplify 
enrollment.

Training for local leaders, community-based 
organizations and other stakeholders on the ACP.

BENEFITS

Builds awareness and directs residents to 
support for enrolling in the ACP.

Develops information to inform state 
broadband plan and budgets for Broadband 
Equity, Access, and Deployment (BEAD) & 
Digital Equity Act (DEA).

WHAT?
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Act as trusted messenger to spread the word about 

the ACP by… 

Maine Act Now: 
How You Can Get Involved

Spreading the word about ACP 

during existing programming and 

initiatives (e.g. community events 
and outreach, newsletters, email 
outreach)

Using your social 
media channels



CAMPAIGN REMINDER EMAILS

Please ensure your marketing, 
communications, or public 
relations team members have 
also signed up to receive 
weekly campaign updates.
These emails include:
● sample social media posts
● template awareness materials
● impactful outreach ideas

Maine.

Andy,

Jenny Miller
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City of Central Falls, RI 
Coordinated with ISPs and convened 
community partners to help share 
information through their existing 
programs and local community events, 
like the city’s Restaurant Week 

EXAMPLES 
How cities and trusted institutions have been 
effective trusted messengers:

Birmingham Housing 
Authority
Distributed information to all residents 
and hosted enrollment events (with 
ACP-trained staff members) to support 
individuals with the sign up process.

Worcester School District
Provided community organizations 
with ACP training and materials to 
build local capacity and content to 
post on social media, via email 
newsletters, and in physical spaces.
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Baltimore Pratt Public 
Library
Trained library staff on enrollment 
and distributed information about 
the ACP during digital literacy 
courses and community events

Rural LISC
Community Action Partnership and 
housing-assistance organizations 
provided individuals with direct 
one-on-one enrollment support. 

EXAMPLES 
How cities and trusted institutions have been 
effective trusted messengers:
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TIMELINE

LAUNCH DATE & 
PRESS RELEASE:
APRIL 20, 2023

CHECK-IN 
MEETING
JUNE 2023

IMPLEMENT EDITORIAL 
CALENDAR
APRIL 20, 2023 -
MAY 19,  2023

Maine ACP4ME
Plan of Action

TRAINING  
WEBINAR 

(YOU ARE HERE)
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PRESS RELEASE
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MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

Launch ACP landing webpage or add 
blurb to City webpage, linking to 
GetACP.org/Maine

Resource: 
Website Template

Post on social media 
(What is ACP?)

Resource: 
Social Media Toolkit for Community 
Partners

Customize collateral materials
(logo/QR code)

Resource: 
PromoteACP: Resource Hub

Post on social media 
(How ACP Eligible?)

Resource: 
Social Media Toolkit for Community 
Partners

Send ACP content in City-based 
newsletters (What is ACP)

Resource: 
PromoteACP: Resource Hub
(Use Website Blurb)

Post on social media 
(Did you know CEP/FRPM 
= eligible?)

Resource: 
Social Media Toolkit for School 
Districts

Distribute content to School Districts

Resource:
-PromoteACP: Resource Hub for 
Schools
-School District Toolkit
-General ACP Awareness Video

Post on social media 
(GetACP.org Video)

Resource: 
-Social Media Toolkit for Community 
Partners (Caption)
-GetACP.org Video

Distribute content to Housing 
Authorities

Resource:
-PromoteACP: Resource Hub
-Social Media Toolkit for Community 
Partners
-Door Hangers

Post on social media 
(Steps to apply)

Resource: 
Social Media Toolkit for Community 
Partners

Distribute content to 
Libraries/Trusted Community 
Partners

Resource: 
-PromoteACP: Resource Hub
-Event-specific Templates

Post on social media 
(Did you know Schools can help?)

Resource: 
Social Media Toolkit for School 
Districts

Send ACP content in City-based 
newsletters (How to Get Help)

Sent ACP information through Utility 
Company contacts (or 3-1-1)

Post on social media
(Importance of Home Internet) 

Resource: 
Social Media Toolkit for Community 
Partners

Post graphics on digital screens

Resource: 
PromoteACP: Resource Hub

Post on social media
(GetACP.org Post)

Resource: 
Social Media Toolkit for Community 
Partners

Create list of organizations/
institutions to provide awareness/
enrollment support events 

Post on social media
(How to Get Support)

Resource: 
Social Media Toolkit for Community 
Partners (Graphic)

Send enrollment support group ACP 
event and training Info

Resource: 
-LearnACP
-PromoteACP (Event-specific 
Collateral)
-Event Toolkit

Post on social media 
(Free with Some Plans)

Resource: 
Social Media Toolkit for School 
Districts

EDITORIAL CALENDAR
W

EE
K

S 
 1

-4



EducationSuperHighway provides customizable resources to promote ACP awareness with materials that meet the 
needs of school district families

Newsletter Blurbs and 
Text Campaigns

 Social Media Toolkit 
with sample posts and images

Sidewalk Signs, Flyers, 
Website Content

ACP ADOPTION TOOLKIT & RESOURCES

Free customizable promotional materials
Download from our PromoteACP: Resource Hub

https://www.educationsuperhighway.org/acpbenefit/resource-hub/
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GetACP.org
simplifies the ACP 
enrollment process
EducationSuperHighway has built a 
mobile-friendly wizard to prepare households 
for ACP enrollment and provide on-demand 
support. 

In about 3 minutes, users can

AFFORDABLE CONNECTIVITY PROGRAM

● Determine the easiest way for them to 
qualify

● Identify documents they will need to have 
available and receive a personalized 
checklist

● Identify “free-with-ACP” broadband plans 
available to household
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• Trains enrollment supporters to advise and assist applicants 
step-by-step through the ACP application and internet plan 
sign-up.

• Complete when it’s most convenient, rather than at a set 

meeting time.

• Interactive content including knowledge checks (quiz questions) 

and downloadable content.

• Receive certification to build trust with community.

ENROLLMENT SUPPORT TRAINING

LearnACP
Affordable Connectivity 
Program Certification
 educationsuperhighway.org/LearnACP  
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• What the Affordable Connectivity Program is, what it provides, 
and who is eligible. 

• Navigating the ACP application with screen-by-screen guidance, 
tips, and advice on special considerations. 

• Applying the applicant’s ACP benefit with an internet service 
provider.

• Assisting special populations, including Tribal communities, 
undocumented, and houseless individuals, through the 
application process.

• Resources for assisting community members to enroll in the 
ACP and avoid common pitfalls. 

ENROLLMENT SUPPORT TRAINING

LearnACP Course Content
educationsuperhighway.org/LearnACP
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If your resources allow, these are  best practices for driving ACP Enrollment:

Enrollment Support Best Practices

Designate outreach staff 
such as Digital Navigators to 

support with ACP (and train 

them using LearnACP)

Host Enrollment Events 
utilizing our toolkit for how 

to plan and execute an 

effective ACP sign-up event

Engage with Internet 
Service Providers in your 

campaign and community 

events



Title and Subtitle

How to take action: Next steps

E

ACP4ME will launch on April 20

Begin the activities on the editorial calendar on April 20

1

2

3 ESH will send a series of emails to remind you about the launch and key activities

E4 For support and questions, contact jenny.miller@educationsuperhighway.org



Questions & 
Answers



http://www.youtube.com/watch?v=c4VTx5bD8zY

